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1. INTRODUCTION

The Strathmore Africa Case Centre (SACC) is committed to publishing high-quality case studies
that contribute to business education in Africa and beyond. A rigorous and transparent review
process is essential to maintaining this standard. This Case Review Guidelines outlines the core
principles and procedures that guide the evaluation of submitted case studies.
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2. DEFINITION

Double-Blind Review: A review process designed to minimize potential bias by
anonymizing both the reviewer's and the author's identities. Reviewers evaluate the case
study without knowing the author's background, and authors receive feedback without
knowing the identity of the reviewers.

Confidentiality Agreement: A legally binding contract that protects sensitive information
from unauthorized disclosure. In the context of SACC case study reviews, this agreement
ensures that reviewers maintain the confidentiality of all submitted case studies, author
information, and reviewer comments.

Teaching Note: A document that accompanies a case study and serves as a guide for
instructors using the case for teaching purposes. The teaching note typically includes
learning objectives, discussion questions, suggested teaching activities, and potential
solutions or analysis frameworks to facilitate effective case study application in the
classroom.

3. PURPOSE

The purpose of this Case Review Guidelines is to:

Ensure High-Quality Case Studies: SACC is committed to publishing case studies that
meet the highest standards of quality, relevance, and educational value. The review process
plays a critical role in achieving this goal by identifying strengths and weaknesses of
submitted cases.

Maintain a Fair and Objective Review Process: This Guidelines outlines a fair and
objective review process that ensures all case studies receive a thorough and unbiased
evaluation based on clearly defined criteria.

Provide Clear Guidance to Authors: The Guidelines provides clear guidelines to case
study authors so they understand the expectations for content, structure, and educational
value.

Promote Transparency: SACC strives for transparency throughout the review process,
keeping authors informed of expectations, timelines, and decisions.

4. SCOPE:

This Case Review Guidelines applies to the evaluation of all case studies submitted for publication
consideration by the Strathmore Africa Case Centre (SACC). This includes:

Original Case Studies: Unpublished case studies developed by authors specifically for
SACC consideration.

Previously Published Case Studies: Case studies that have been published elsewhere but
are submitted to SACC with the intention of being republished with permission from the
original publisher.

Case Studies in Development: Case studies that are nearing completion but may benefit
from feedback before final submission. (Optional: You can specify if SACC offers a specific
program for case studies in development.)
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5. RESPONSIBILITIES
5.1 Authors
Authors submitting case studies to SACC are responsible for the following:

e Quality and Originality: Authors are responsible for ensuring their case studies are well-
written, original, and meet the high-quality standards expected by SACC.

o Alignment with SACC Focus: Authors should ensure their case studies align with SACC's
focus areas and contribute to understanding relevant business issues or management
concepts in the African context.

e Adherence to Formatting Guidelines: Authors must follow the SACC Case Submission
Guidelines (available on the website) regarding formatting, style, and reference
management.

o Addressing Reviewer Feedback: Authors are encouraged to carefully consider the
feedback provided by reviewers and use it to improve their case studies. Authors may revise
and resubmit their case studies based on the feedback received.

5.2 Reviewers

SACC reviewers play a vital role in maintaining the quality of published case studies. Reviewers are
expected to uphold the following responsibilities:

5.2.1 Confidentiality: Reviewers are bound by a Confidentiality Agreement (see Appendix
A) to protect all confidential information received from SACC, including case studies,
author identities, and reviewer comments.

5.2.2 Commitment: Reviewers agree to complete assigned reviews promptly and
professionally, adhering to the established timelines provided by SACC.

5.2.3 Objectivity: Reviews should be objective, unbiased, and focused on the case study's
content, structure, and educational value. Reviewers should avoid personal opinions or biases
that could influence their evaluation.

5.2.3 Constructive Feedback: Reviewers are expected to provide clear, detailed, and
constructive feedback to authors. This feedback should help authors improve their
case studies by identifying strengths, weaknesses, and areas for improvement.

5.2.4 Disclosure: Reviewers must disclose any potential conflicts of interest related to the
assigned case study or its authors. A conflict of interest exists if a reviewer has a
personal or professional relationship that could influence their judgment.

5.2.6 Professionalism: Reviewers are expected to maintain a professional and respectful
tone in all communications with SACC staff and authors.

5.3 Strathmore Africa Case Centre

The SACC editorial team is responsible for the overall management of the case study review process.
SACC's responsibilities include:

o Reviewer Selection: SACC actively seeks out and identifies qualified reviewers with
relevant expertise in African business and/or case study pedagogy to ensure a thorough and
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balanced evaluation of each case study. This may involve maintaining a database of potential
reviewers, reaching out to academic institutions and professional organizations, or
attending relevant conferences to connect with potential reviewers.

e Clear Guidelines and Resources: SACC provides authors and reviewers with clear
guidelines (including the SACC Case Submission Guidelines and SACC Case Review
Guidelines - see Appendices) and resources to facilitate the submission and evaluation
process.

o« Communication: SACC maintains open communication with authors and reviewers
throughout the review process, keeping them informed of deadlines, expectations, and any
relevant updates.

o Timely Feedback: SACC strives to provide authors with timely feedback on the review
process and the status of their case study submission.

e Quality Control: SACC upholds high standards for published case studies and makes final
decisions on case acceptance or rejection based on the reviewer's assessment and adherence
to SACC's quality standards.

6. REVIEW PROCESS

The SACC editorial team manages the case study review process. Here's a breakdown of the typical
stages:

o Case Submission: Authors submit their case studies electronically through the SACC Case
Submission Platform.

o Initial Screening: The editorial team conducts an initial screening to ensure the case study
aligns with SACC's focus areas, formatting requirements, and basic quality standards. Cases
that do not meet these criteria may be returned to the author with feedback for
improvement, along with resources to assist them.

e Double-Blind Review: The editorial team selects qualified reviewers with relevant
expertise to evaluate the case study using a double-blind review process. This minimizes
potential bias by keeping reviewer and author identities anonymous.

o Review and Feedback: Reviewers provide written evaluations using the SACC Case Review
Guidelines Feedback focuses on the case study's content, structure, clarity, educational
value, and adherence to best practices.

o« Communication with Authors: The editorial team communicates the anonymized
reviewer feedback to authors through the Case Submission Platform. Authors may have the
option to respond to the feedback and clarify any points.

o Editorial Review and Decision: The editorial team considers the reviewer feedback and
the author's response (if applicable) before making a final decision on case acceptance or
rejection based on adherence to SACC's quality standards. Authors are notified of the final
decision with a clear rationale.

e Revision and Resubmission: Authors may revise their case studies based on the feedback
and resubmit them for consideration. This cycle of review and revision may be repeated if
necessary.

7. REVIEW CRITERIA
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Reviewers evaluate case studies based on a set of criteria outlined in the SACC Case Review
Guidelines These criteria typically include:

o Focus and Contribution: Is the purpose of the case clear? Does the case contribute to
understanding a relevant business issue or management concept specific to the African
context?

o Approach, Methodology, and Data: Is the data source appropriate and sufficient for
telling the story effectively? Is the data presented logically and accurately, considering
ethical considerations?

o Structure and Organization: Is the case written in a clear and concise manner? Does the
case flow logically and follow a consistent structure?

o Teaching Note and Target Audience: Is the teaching note well-developed and aligned
with the target audience and learning objectives? Does it provide sufficient guidance for
instructors using the case, including suggestions for discussion questions and teaching
activities?

o Originality and Authenticity: Does the case present a fresh perspective or unique situation
relevant to Africa? Are the details realistic and believable?

8. TIMELINE

The SACC editorial team strives to provide authors with timely feedback throughout the review
process. Specific timelines for each stage will be communicated to authors during provision of
feedback on the submission.

9. CONFIDENTIALITY

The SACC editorial team and reviewers maintain the confidentiality of all submitted case studies
and author information. A separate Confidentiality Agreement outlines specific expectations for
reviewers handling confidential material.

10. APPEALS PROCESS

In cases where an author disagrees with the final decision, a formal appeals process is available.
Authors can submit a written appeal to the SACC editorial team outlining the specific reasons for
their appeal. The editorial team will review the appeal and may consult with additional reviewers
before issuing a final response.

11. REVIEWER DEVELOPMENT

SACC recognizes the importance of reviewer expertise. The Centre may offer training workshops
or resources to reviewers to enhance their skills in case study evaluation from time to time.

Case Review Guidelines Effective Date: [06/06/2023]
Guidelines Version: Version 1 Page 5 of 5



